Wholesale T1 Services Addendum - v1.1 – February 2010
This WHOLESALE T1 SERVICES ADDENDUM consists of this cover sheet, any applicable schedules, and any amendments to the foregoing (collectively referred to as this “Addendum”). The Addendum is to amend a previously signed DSL Services Agreement between IKANO and the Customer (capitalized terms used herein but not defined shall have the meaning ascribed to them in the Agreement).    By signing this Addendum the Customer expresses the desire to sell T1 services through the IKANO DSL platform.  This Addendum is by and between IKANO Communications, Inc., (“IKANO”) and the Customer indicated below.  This Addendum is to be effective on the date it is executed by IKANO (the “Effective Date”).  

Program

IKANO develops, aggregates, and provisions T1 services through the use of Internet access provided by third parties.  The Customer desires to engage IKANO to provide certain IP based products and services on the terms set forth below.  This Addendum specifies a wholesale T1 product which has its own unique terms and features that were previously not included in any IKANO DSL agreements prior to October 2009, it therefore has terms that will modify the existing IKANO DSL agreements accordingly.  This Addendum modifies the terms of any previously signed agreements and/or addendums between IKANO and the Customer in regards to the T1 products.  Should there arise any discrepancies between this Addendum and the original agreements and or addendums that were signed, this Addendum shall prevail.  The Agreement includes the schedule referenced below:
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Schedule 1 T1 Pricing and Terms
By executing below, the Customer affirms that it has received and read the above identified schedule and agrees to be bound by their terms and conditions.  

Customer and Notice Information:

The following specified the parties to this Addendum and the address and contact information for delivery of all written notices under the Addendum: 

	Provider:

(“IKANO”):
	IKANO Communications, Inc.
	Customer Name:

(“Customer”)
	

	Address
	124 N Charles Lindbergh Dr
Salt Lake City, Utah  84116


	Address:
	

	Telephone:
	801-924-0900
	Telephone:
	

	Facsimile:
	801-924-0908
	Facsimile:
	

	Contact (name):
	
	Contact (name):
	

	E-mail:
	
	E-mail:
	


IN WITNESS WHEREOF, the parties have executed this Addendum as of the date below:

IKANO COMMUNICATIONS, INC. 


Sign 

Sign 
 

Name 

Name 
 

Title:

Title:


Effective Date:
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Schedule 1 T1 Pricing and Terms
Promotional Pricing:

IKANO will be running promotions on the T1 services from time to time.  IKANO will notify Customers of all promotions as they are launched into the system.  The current promotion available now through is:

Monthly recurring T1 service fee:  $329.00

Samsung iBG1000 Router:  $199.00

Service Setup Charge (professional installation):  FREE
T1 Minimum Term Commitment - All T1 services have a mandatory 1 year term commitment.  Any T1 circuit that is terminated prior to the end of the 1 year term will be subject to a Disconnection Charge as described below.

The default prices on our T1 Services are as listed in the table below.  
	Service Description
	Fee

	Monthly Recurring T1 Service Fee
	$329.00 per month

	(Required) Samsung iBG1000 Router
	$599.00 each

	Service Setup Charge for T1 Services
	$450.00

	Field Technician Dispatch Charge
	$199.00

	Extra Time Charge (15 min increments)
	$20.00 each

	Disconnection Charge
	$275.00

	Cancellation Charge
	$49.00

	Missed Appointment Charge
	$99.00


Terms:
Service Setup Charge for T1 Services.  This charge includes provisioning of PVC, installation of RJ45 Wall Jack, installation and configuration of CPE (if it is purchased from or qualified by Covad), testing of the subscriber T1 circuit and up to fifteen (15) minutes of installation or repair of inside wiring from RJ45 Wall Jack to NID or for tracing or toning across phone closets between the RJ45 Wall Jack and the NID.  (The Service Setup Charge does not include subscriber premises equipment or inside wiring beyond the first fifteen (15) minutes).

Field Technician Dispatch Charge.  This charge is billed for the dispatch of a field technician to subscriber location to service non-Covad service faults, service upgrades and downgrades requiring the dispatch of a field technician, and subscriber requested switches from one Covad customer to Customer.  (The Field Technician Dispatch Charge does not include inside wire install or repair).  This charge does not include time for any work done at the subscriber premises.

Extra Time Charge.  This charge is billed for each whole or partial fifteen (15) minute increment field technician is at the subscriber premises during a service setup for a T1 Service (other than the time included as part of the Service Setup Charge) or field technician dispatch during which field technician provides services that include: installation or repair of inside wiring from RJ45 Wall Jack to NID or for tracing or toning across phone closets between the RJ45 Wall Jack and the NID; troubleshooting and/or repair of CPE, CPE configurations, or service setups.  (These time charges are not included as part of the Service Setup or Field Technician Dispatch Charges).

Disconnection Charge.  This charge is billed for each T1 circuit that is disconnected after completion of service setup by Covad and prior to the completion of the initial 1 year term.
Cancellation Charge.  This charge is billed for each T1 Circuit order that is cancelled more than five (5) full business days after the acceptance of the order and prior to completion of service setup by Covad.

Missed Appointment Charge.  This charge is billed when the field technician arrives at the End User premises and does not have full access to complete the installation of the T1 circuit (e.g., subscriber no-show, Covad field technician’s lack of access to the NID, or subscriber request for installation rescheduling or cancellation with less than one (1) full business day advance notice.)
