Wholesale Canada DSL Services Addendum - v1.1 – November 2010
This WHOLESALE CANADA DSL SERVICES ADDENDUM consists of this cover sheet, any applicable schedules, and any amendments to the foregoing (collectively referred to as this “Addendum”). The Addendum is to amend a previously signed DSL Services Agreement between IKANO and the Customer (capitalized terms used herein but not defined shall have the meaning ascribed to them in the Agreement).    By signing this Addendum the Customer expresses the desire to sell Canada DSL services through the IKANO DSL platform.  This Addendum is by and between IKANO Communications, Inc., (“IKANO”) and the Customer indicated below.  This Addendum is to be effective on the date it is executed by IKANO (the “Effective Date”).  

Program

IKANO develops, aggregates, and provisions Canada DSL services through the use of its own Infrastructure and loops provided by ILECs, CLEC’s or other third parties.  The Customer desires to engage IKANO to provide certain IP based products and services on the terms set forth below.  This Addendum specifies a wholesale Canada DSL product which has its own unique terms and features that were previously not included in any IKANO DSL agreements prior to May 2010, it therefore has terms that will modify the existing IKANO DSL agreements accordingly.  This Addendum modifies the terms of any previously signed agreements and/or addendums between IKANO and the Customer in regards to the DSL products.  Should there arise any discrepancies between this Addendum and the original agreements and or addendums that were signed, this Addendum shall prevail.  The Agreement includes the schedule referenced below:
Wholesale Canada DSL Platform


Schedule 1 DSL Pricing and Terms
By executing below, the Customer affirms that it has received and read the above identified schedule and agrees to be bound by their terms and conditions.  

Customer and Notice Information:

The following specified the parties to this Addendum and the address and contact information for delivery of all written notices under the Addendum: 

	Provider:

(“IKANO”):
	IKANO Communications, Inc.
	Customer Name:

(“Customer”)
	

	Address
	124 N Charles Lindbergh Dr
Salt Lake City, Utah  84116


	Address:
	

	Telephone:
	801-924-0900
	Telephone:
	

	Facsimile:
	801-924-0908
	Facsimile:
	

	Contact (name):
	
	Contact (name):
	

	E-mail:
	
	E-mail:
	


IN WITNESS WHEREOF, the parties have executed this Addendum as of the date below:

IKANO COMMUNICATIONS, INC. 


Sign 

Sign 
 

Name 

Name 
 

Title:

Title:


Effective Date:
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Schedule 1 Canada DSL Pricing and Terms
Promotional Pricing:

IKANO will be running promotions on the DSL services from time to time.  IKANO will notify Customers of all promotions as they are launched into the system.  
Canada DSL Minimum Term Commitment – Currently there are no minimum terms.  All DSL services are provided as a month-to month service; excluding any promotional pricing.
The default prices on our Canada DSL Services are as listed in the table below.  All Services will be billed in Canadian funds.
	Bell Canada – PPPoE DSL connections
	
	Monthly Fee

	Coverage by Province: Ontario, Quebec
	
	

	Residential 640/640
	
	 $24.00 

	Residential 2000/800
	
	 $26.00

	Residential 5000/800
	
	 $27.00 

	Business 512/512
	
	 $32.25 

	Business 1000/800
	
	 $34.00

	Business 6000/800
	
	 $36.50


	Dry Loop DSL Fees – Applicable when DSL service is provisioned without a working telephone number
	
	Monthly Fee

	Dry Loop – Rate Band A
	
	 $5.00 

	Dry Loop – Rate Band B
	
	 $7.00

	Dry Loop – Rate Band C
	
	 $7.50 

	Dry Loop – Rate Band D
	
	 $8.25 

	Dry Loop – Rate Band E
	
	 $13.25

	Dry Loop – Rate Band F
	
	 $14.25

	Dry Loop – Rate Band G
	
	 $23.00


Terms:
Service Setup Charge for Canada DSL Services.  For Dry Loop DSL there is a onetime $15.00 setup fee for residential locations or a onetime $25.00 setup fee for business locations.  If the DSL service is provisioned on a line share connection (on an existing working telephone number) then there is no setup fees.
Diagnostic Maintenance Charge (DMC).  This charge is billed for the dispatch of a field technician to subscriber location to service non-Bell Canada service faults, service upgrades and downgrades requiring the dispatch of a field technician (The Field Technician Dispatch Charge does not include inside wire install or repair).  Each DMC will be billed at a rate of $90.00 per dispatch.
Canadian Taxes.   Provider will bill the Customer any Canadian taxes that apply, which as of this date is a 5% GST tax.  On July 1st 2010 it will change to a 13% HST tax.  All Canadian taxes can change from time to time based on Canadian law and the prices will be effective upon posting.
